
codified at

Id. 
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 See See id.

See id

See Rules and Regulations Implementing the Telephone 
Consumer Protection Act of 1991

2012 TCPA Order

. .

Id.

See Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991
1992 TCPA Order

See 2012 TCPA Order,

See id.

1992 TCPA Order
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2012 TCPA Order

Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991
Cargo Airline

See, e.g. Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991

2015 TCPA Declaratory Ruling

See Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991 Anthem, Inc. Petition 
for Declaratory Ruling

Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991 Mortgage Bankers 
Association Petition for Exemption

See

.

Id

Id. 

Id
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Non-Commercial Calls to a Residence

telemarketing

 See 

See

See 1992 TCPA Order

See

See, e.g.

Id.

Id.
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Commercial Calls to a Residence that Do Not Constitute Telemarketing.

Tax-exempt Nonprofit Organization Calls to a Residence

Id.

Id.

See supra

See
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HIPAA Calls to a Residence

Package Delivery Calls to a Wireless Number

See supra

See

Id. 

See supra

See Cargo Airline
See

see also Cargo Airline
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Financial Institution Calls to a Wireless Number

Healthcare Provider Calls to a Wireless Number

Inmate Calling Service Calls to a Wireless Number

Cellular Carrier Calls to Subscribers

Id.

See 2015 TCPA Order

See see also 2015 TCPA Order

Id.

 Id. 
See see also 2015 TCPA 

Order

2015 TCPA Order

See see also 2015 TCPA Order

See 1992 TCPA Order
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Initial Paperwork Reduction Act of 1995 Analysis

Initial Regulatory Flexibility Certification

Ex Parte Presentations—Permit-But-Disclose
ex parte

ex parte

ex parte

See

See supra

et seq.
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ex parte

ex parte ex parte

ex parte ex parte

ex parte

Comment Filing Instructions

FCC Announces Closure of FCC Headquarters Open Window and Change in Hand-
Delivery Policy

People with Disabilities

Availability of Documents. ex parte

Electronic Filing of Documents in Rulemaking Proceedings
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Additional Information.

Notice of Proposed Rulemaking

Notice of Proposed Rulemaking

Notice of Proposed 
Rulemaking
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Exemptions

11196



11197
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Written policy

Training of personnel

Recording, disclosure of do-not-call requests
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Identification of callers and telemarketers

Affiliated persons or entities

Maintenance of do-not-call lists
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Notice of Proposed Rulemaking 

see

Id.

see also

Id
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Small Businesses, Small Organizations, Small Governmental Jurisdictions. 

See

See id

See id

See

See

See

Id

ee
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See

See
See also 

See

See also 

See id.

See id. at

See id.

See also 

11203



Telemarketing Bureaus and Other Contact Centers.

Wireless Telecommunications Carriers (except Satellite). 

Wired Telecommunications Carriers.

2012 NAICS Definitions, 561422 Telemarketing Bureaus and Other Contact Centers

See 2017 NAICS Definition, “517312 Wireless Telecommunications Carriers (except 
Satellite)”,

See

See 2012 Economic Census of the United States Information: 
Subject Series: Estab and Firm Size: Employment Size of Firms for the U.S.: 2012

Id

See 2017 NAICS Definition, “517311 Wired Telecommunications Carriers”,
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 See

See 2012 Economic Census of the United States, Information: 
Subject Series - Estab & Firm Size: Employment Size of Firms: 2012. 

Id.  
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